Thank you for your interest in purchasing Exceed! Basic. Here are some purchasing instructions that are important to
read to expedite your order.

Purchase by Converting the Trial Version of Exceed! Basic

You may have downloaded from our website the TRIAL Version of Exceed! Basic, or you may have received a CD from Telosa that
contains the TRIAL Version of Exceed! Basic. The TRIAL Version of Exceed! Basic is the complete program, but has been limited to 15
unique uses. After payment has been confirmed, Telosa provides you with the information you will need to unlock the TRIAL
Version of Exceed! Basic for an unlimited number of uses. It is that simple. (NOTE: The Full Running Demo Version of Exceed! Basic
cannot be converted. Only the TRIAL Version of Exceed! Basic can be unlocked for an unlimited number of uses.)

Payment by Visa or MasterCard

e  Purchase the program from our website - http://www.telosa.com/order/buynow - Once your order is processed, we will
contact you via phone or email to provide you with the necessary codes to unlock your TRIAL Version of Exceed! Basic for
an unlimited number of uses.

e (Call us at 800.676.5831, option 6. Have your credit card ready. We will process your credit card real-time, and provide you
with the necessary codes to unlock your TRIAL Version of Exceed! Basic for an unlimited number of uses.

e Feel free to print the order form located on our website - http://www.telosa.com/basicorder - fill it out and mail it or fax it
with your credit card information. Once your order is processed, we will contact you via phone or email to provide you with
the necessary codes to unlock your TRIAL Version of Exceed! Basic for an unlimited number of uses.

e  You may also contact us at orders@telosa.com and we can handle your order and credit card payment via email. Once your
order is processed, we will contact you via phone or email to provide you with the necessary codes to unlock your TRIAL
Version of Exceed! Basic for an unlimited number of uses.

Payment by check

e (Callus at 800.676.5831 option 6, and we will take your order and hold it until your payment by check is received. Once your
order and payment are processed, we will contact you via phone or email to provide you with the necessary codes to
unlock your TRIAL Version of Exceed! Basic for an unlimited number of uses.

e Feel free to print the order form located on our website - http://www.telosa.com/basicorder - fill it out and mail it in with
your payment by check. After your order and payment have been received, we will contact you via phone or email to
provide you with the necessary codes to unlock your TRIAL Version of Exceed! Basic for an unlimited number of uses.

e You may also contact us at orders@telosa.com and we can handle your order via email and hold it until your payment by
check is received. Once your order and payment are processed, we will contact you via phone or email to provide you with
the necessary codes to unlock your TRIAL Version of Exceed! Basic for an unlimited number of uses.

Accessing a TRIAL Version of Exceed! Basic

Download from our Website

Go to http://www.telosa.com/demo and fill out the information requested. Once you have completed the demo request form, you
will be directed to a download page. Download the Exceed! Basic TRIAL Version, and follow the above instructions for payment
options.

Receive a CD in the mail

Call us at 800.676.5831 option 6, and we will mail you a CD containing the TRIAL Version of Exceed! Basic. Once you install the CD, a
navigation menu will guide you. The CD will contain a host of information. In addition to the TRIAL Version of Exceed! Basic you will
have access to the Exceed! Basic Getting Started Guide, product literature detailing Exceed! Basic and Exceed! Premier, and much
more.
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